We recognise the importance of providing a website that is accessible to all user groups, including those
with a disability or impairment. Wherever possible, we have included simplified features to make our
content available to anyone who is using assistive technology or might otherwise find the standard
features difficult to use.

We aim to provide full accessibility to all content on our website, but please note some older pages may
not yet be compatible with all accessibility features. In addition, third-party content, eg other websites
we provide hyperlinks to, may not be as accessible as our website.

Help or feedback

We are committed to ongoing accessibility improvements.

If you would like to give us some feedback, or are having difficulty accessing this website for any reason,
please let us know and we will do our best to resolve the issue.

You can contact us by email: generiscorporate.co.uk

Accessibility features

We have included a number of features to improve usability and accessibility.

Sitemap

A sitemap is available within our website. This provides an overview of all content in this website and is
fully hyperlinked to assist with navigation.

Home and search links

All pages have home and search links to aid navigation in text-only browsers.

Keyboard navigation

All links and user interfaces are designed to be navigable with a keyboard.
. [press SHIFT and TAB to navigate to the previous link]

. [press ENTER to follow a link]

Access keys

Our website uses access keys to help assist you with navigation. These can be accessed in the following
way:

) if you are using a PC—hold down the ALT key

o if you are using a Mac—hold down the CTRL and the ALT key

Then press one of the keys listed below: [insert details of the specific access keys for your website, eg]
. [[Home page—O0]

All content images used in this website include alternative descriptions.

Colours

You can import your own stylesheet within your browser preferences to override the website’s colours.
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Text or page resizing

You can generally change the font size or adjust the page zoom through your browser. To enable this
feature on:

. a PC, hold down the CTRL key and press the + key to increase and the — key to decrease the
font size
o a Mac, hold down the COMMAND key and press the + key to increase and the — key to

decrease the font size

Compatibility with tools

This website aims to be compatible with recent versions of the following screen readers:

. [linsert details of any compatible screen readers,eg, JAWS]
o [VoiceOver]
. [Window Eyes]]
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